William F. Pentz

July 16, 2004

Dear eBay Customer Support Staff,

A very unhappy eBay buyer contacted me. She bought a set of plans to build a professional portable massage table from eBay seller Jandelgifts. Saying she received a cheap, unworkable, and unsafe plan that had nothing to do with the picture of the table advertised, she did an Internet search. She found Jandelgifts used my massage table pictured on my copyrighted http://BillPentz.com/massage web pages. She complained to me thinking there was a relationship. I explained having nothing to do with Jandelgifts. I verified Jandelgifts used without permission my copyrighted pictures of one of the finest massage tables available anywhere to sell their cheap plans. I demanded Jandelgifts immediately remove my information. 

Jandelgifts refused with a rude comment about first showing my copyright. I agreed to do so in court, sent Jandelgifts an invoice for $2,500 payment for illegal use of my efforts, plus requested payment for each of the table plans they sold through advertising my table picture. Jandelgifts then put up another eBay ad to sell more of these same table plans using my table picture for their eBay search icon, but changing my table picture from their main advertisement to a picture of another professional quality table, the Spiralinc II Portable Massage Table, offered by Moonstoneproducts and other vendors. Jandelgifts erased the face cradle from this picture and slapped their own copyright on the result. That is not their property. I know because in 1998 I also helped design that specialized Reiki massage table now pictured. Jandelgifts responded with the attached email that contains profanity and threats, behavior consistent with the pirating. Their email also admits the flagrant theft of my copyrighted material. 
This same email also shows a rough sketched diagram to “prove” they did not pirate my design. I recognized that diagram. A version of that design exists at Http://top.wiitwd.org/DragonSlayer/portmass/portmass.htm with the same rough sketch that Jandelgifts claimed as their property at http://top.wiitwd.org/DragonSlayer/portmass/floating.gif. That design has nothing to do with either my picture previously used or the Spiralinc picture now being used by Jandelgifts to sell plans. Both my table and the Spiralinc table are well engineered with a totally different design then offered by Jandelgifts. Frankly, this is just plain pure and simple fraud where a vendor stole some plans and now advertises those plans with a picture of a far superior table. 
Worse, the provided plans are unsafe. As an experienced design engineer, retired university engineering instructor, plus the designer of quite a few professional massage tables, I have helped with a number of table problems. Almost any heavy table can become a massage table, but making one light and strong enough for portability, let alone professional use, requires significant engineering or the result can be dangerous. I long ago tested a table of that same design now being offered by Jandelgifts after someone was seriously hurt. That design uses the same support as used in a folding card table. It will hold considerable vertical weight, but even a little side movement causes it to collapse with a potential for shattered leg pieces going into the client. 
EBay only allows a limited search for completed auctions and my search showed Jandelgifts sold at least 35 copies of these plans using my pictures as false advertising. In looking over this seller’s other efforts, it is apparent in spite of their profile claiming ownership and VeRO rights, that much of their material is pirated from other public and copyrighted Internet pages. I conclude Jandelgifts is on some kind of get rich quick scheme involving the theft and resale of other’s work without putting forth any energy to add value or ensure the viability of their products. Sorry, but I will not allow them to do so using my efforts. They are still using my table picture as their eBay search icon and content copied from my pages. I have again ordered them to take my pictures off their advertisements now, and remove my property from their plans. I have also formally complained to the Australian Government and am pursuing litigation to recover from the theft of my property. At a minimum I request eBay immediately formally notify all prior buyers of these plans of their potential danger, preclude Jandelgifts from making any more massage table plan sales, freeze their PayPal accounts to repay those people cheated, and strongly recommend Jandelgifts be removed as an eBay seller permanently. 

William F. Pentz
1909 Studebaker Place

Gold River, CA 95670

(917) 638-0175
Email and VeRO Filing attached  
~~~~~~~~~~~
-----Original Message-----
From: jandelgifts@bigpond [mailto:jandelgifts@bigpond.com]
Sent: Friday, July 16, 2004 2:00 AM
To: Bill Pentz
Subject: Re: re plans
the plans i am selling are NOT YOUR PLANS
 

i have been thru this crap before with someone trying to prevent me from selling the  100" tv plans
 

and i eventually won my case with ebay and them
 

and as you can see i clearly sell these items on ebay
 

you cannot say i sell your plans without even seeing them, you have never bought from me, so what are you talking about
 

i did use your plans as a base for my plans along with several other plans i found on the internet
yes i used your picture as you stated it is not the table in the plans but a similar one so i thought it would be ok to use this pic, but as you can see i have removed it and replaced with another pic
it doesnt matter that i use this other pic as it is similar to the table plans i have developed from all the other plans i have used and added to..........
 

my plans now are so totally not like yours,
 

here are some excerpts from my plans for your info



 INCLUDEPICTURE  \d "cid:008f01c46b13$46464ee0$e8958a90@GA8VD6671" \* MERGEFORMATINET 

as you can see my table is a far cry from yours , much more basic, but functional
if you wish to claim this as your work ???  then go right ahead, but i dont think this one is quite up to your standards do you????
 

so please stop harrassing my bidders as i am not selling your plans
 

jan
 

***************************************************************************


          WANT MORE UNIQUE GIFTS??
CHECK OUT MY OTHER AUCTIONS ON EBAY
PASTE THIS TEXT INTO YOUR BROWSER
http://pages.ebay.com/search/items/search_seller.html
THEN TYPE djcherry IN THE SELLER ID BOX
                                  OR:
CHECK OUT MY EBAY STORE PAGE
http://www.stores.ebay.com/jandeluniquegifts
 

    AND YOU CAN VISIT MY WEBSITE
http://users.senet.com.au/~jandel/home.htm
 

****************************************************************************

----- Original Message ----- 

From: Bill Pentz 

To: jandelgifts@bigpond 

Sent: Thursday, July 15, 2004 11:02 PM

Subject: RE: re plans

Sorry, but you still used my copyrighted plans, pictures, etc. without my permission. You are not welcome to sell them at all and any time you try to do so I will notify all buyers of your theft. I have formally complained to the Australian government through your embassy asking that they pursue criminal charges. What you are doing is pure theft and not appreciated.
 

Bill Pentz
 

-----Original Message-----
From: jandelgifts@bigpond [mailto:jandelgifts@bigpond.com]
Sent: Thursday, July 15, 2004 2:33 AM
To: bpentz@cnets.net
Subject: re plans
thankyou for the email
 

i want to let you know that i have modified the plans that i am selling for the build a massage table
 

i now have a much different table and set of plans selling on ebay now
 

my apologies for upsetting you in any way
 

regards jan
***************************************************************************
          WANT MORE UNIQUE GIFTS??
CHECK OUT MY OTHER AUCTIONS ON EBAY
PASTE THIS TEXT INTO YOUR BROWSER
http://pages.ebay.com/search/items/search_seller.html
THEN TYPE djcherry IN THE SELLER ID BOX
                                  OR:
CHECK OUT MY EBAY STORE PAGE
http://www.stores.ebay.com/jandeluniquegifts
 

    AND YOU CAN VISIT MY WEBSITE
http://users.senet.com.au/~jandel/home.htm
 

****************************************************************************
