Dear Sir or Madam;

Thank you for inquiring about the removal of suspected infringing items and materials from our site. If you are not an intellectual property (e.g., copyright, trademark) owner, please report potentially infringing items through our Rules and Safety Support page. If you are an Intellectual Property rights owner, we encourage you to report items through our Verified Rights Owner (VeRO) Program, which was created to help intellectual property owners protect their rights by facilitating and simplifying the searching, reporting and removal of infringing items on our site. Program participation requires only that you complete and sign the attached Notice of Infringement. We cannot remove items without a Notice of Infringement in proper form.

You will need to provide a Notice of Infringement form each time you wish to report alleged acts of infringement. Your first Notice of Infringement should be faxed to (02) 8280 6455. For quicker processing you may fax your Notice to +1 (408) 516-8811 in the United States. After we receive your first notice by fax, future notices can be sent to us by email at a special email address we will give you for your convenience (as long as such future Notices of Infringement are reported by an authorised person from the same company or firm). Such email notifications must contain substantially the same information as is contained in our form.

If the identified listings are removed at your request, eBay will notify the seller and bidders by email of that fact and provide them with the IP Owner’s name and email address (which you provide) as well as eBay’s email address in the event of a dispute. We also encourage you to create an eBay “About Me” page

(http://pages.ebay.com.au/services/aboutme/aboutme-login.html) that will provide your identifying information and answers to frequently asked questions about your products and infringement policies.

We look forward to working with you. If you have questions regarding the VeRO Program or eBay’s infringing items policies contact auvero@ebay.com.

eBay VeRO Team
